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Location
Set within one of the world’s great wilderness regions, Torres del Paine National Park is southern 
Patagonia at its most spectacular. A UNESCO Biosphere Reserve of 2,400 square kilometres, its 
dramatic terrain - shaped by ancient glacial forces - reveals turquoise lakes, sprawling pampas, 
granite towers and pristine forests. Trails weave through this extraordinary landscape, offering 
close encounters with guanacos, condors, pumas and rheas. It is a true bucket-list destination, 
inviting exploration, discovery and a deep connection with nature.

Getting Here 
Tierra Patagonia is located in the south 
of Chile neighboring Torres del Paine 
National Park. Daily 2.5 hour flights 
operate between Santiago and Puerto 
Natales, the most convenient gateway 
to the lodge. Tierra Patagonia offers 
complimentary shared road transfers 
from Puerto Natales Airport to the lodge 
included in the rates. Transfers to or 
from Punta Arenas and El Calafate (in 
Argentina) are available at an additional 
cost. More details »

Climate
Patagonia is defined by its ever-changing climate, where sun, cloud and powerful winds can 
transform the landscape within moments. Cool temperatures prevail throughout the year, creating 
crisp, clear days and dramatic light. Each season offers a distinct perspective on the wild beauty 
surrounding Tierra Patagonia. Tierra Patagonia welcomes guests during the region’s warmer 
months from October to early May each year and closes for the winter season.

Season Average daytime temp Average overnight temp

Spring (Sept-Nov)  2-18°C (36-64°F)  3-7°C (37-45°F) 

Summer (Dec-Feb)  5-22°C (41-72°F)  6-8°C (43-46°F) 

Fall (Mar-May)  0-10°C (32-50°F)  -3-0°C (27-32°F) 

What To Bring 
The relaxed atmosphere at Tierra 
Patagonia calls for comfortable, casual 
attire. We recommend packing: 

•	Solid, water-resistant hiking boots or 
walking shoes

•	Waterproof/windproof jacket
•	Quick-dry hiking pants
•	Insulating mid-layer  

(fleece or light down)
•	Base layers (merino or synthetic)
•	Thermal base layers
•	Casual clothing and footwear 
•	Merino or wool blend hiking socks
•	Hat or cap and beanie
•	Swimwear, sunglasses and sunscreen

At a  
Glance
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Accommodation
Tierra Patagonia’s forty guest rooms honour the natural world with a soothing palette of wood, wool 
and leather, accented by works from local artisans. Contemporary yet deeply connected to place, 
the interiors frame sweeping views of pampa, lake and peaks. Here, shifting light and weather invite 
guests to unwind, disconnect and settle into Patagonia’s quiet rhythm. 

All rooms offer king or twin bedding and a generous ensuite bathroom appointed with premium 
spa amenities. Other features include a complimentary in-room bar with tea and coffee provisions, 
central heating, wireless internet, safe and telephone. Bathrobes, slippers, hairdryer and backpacks 
are provided along with daily housekeeping and signature evening turndown service.

Check-In / Check-Out
Check-in time is 3pm and check-out 
time is 11am. Where possible, flexibility 
with early check-in and late check-
out will be provided, in the meantime 
guests are welcome to enjoy the lodge’s 
guest spaces including the restaurant 
and lounge areas.

Children
Tierra Patagonia welcomes children ten 
years of age and over.

Standard Room
A welcoming haven after days in the 
Patagonian wilds, the Standard Room 
blends contemporary design with 
artisan accents and sweeping views 
of Torres del Paine. The light-filled 
bedroom is configured with king or twin 
beds, while an in-room bar stocked 
with drinks and snacks and generous 
lenga-wood lined bathroom with walk-
in rain shower invite relaxed, end-of-
day indulgence.

No of Rooms
3

Size
33m2 / 355 sq ft

Capacity
2 guests

Accessible Room
The Standard Accessible Room is 
configured for easy access, featuring 
level floors, wider doors and a modified 
bathroom fitted with aides. 

Superior Room
Spacious and elegantly understated, 
the Superior Room offers a soothing 
retreat, with the flexibility to 
interconnect for family stays. Panoramic 
views of Torres del Paine unfold over 
toes from the end of the bed in king 
or twin configuration. In the wood-
panelled ensuite, a walk-in rain shower, 
deep bathtub and double vanity await, 
complemented by a pillar-box window 
framing the ever-changing scenery.

No of Rooms
34

Size
37m2 / 398 sq ft 

Capacity
2 guests in existing bedding  
(1 additional bed available for guests 
aged 10-17 years sharing with adults)

Ten Superior Rooms interconnect, 
converting them into family apartments 
that accommodate four to six guests.

Stay
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Suite
The two-level Suite blends minimalist design with natural textures, framed by sweeping floor-
to-ceiling views of the Torres del Paine massif. The serene bedroom features a king bed and a 
spacious ensuite with deep soaking tub and rain shower. Above, a lofty lounge with wall-to-wall 
bookshelves, games, locally inspired artworks and collected curios invites quiet moments of 
retreat, reflection and slow exploration.

No of Rooms
3

Size
55m2 / 592 sq ft

Capacity
2 guests

Exclusive Inclusions
Suite rates include the service of a 
personal guide and vehicle for private 
airport transfers and excursions.

Suite Lower Level Suite Upper Level
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Restaurant
With panoramic windows revealing Patagonia’s ever-changing moods, the restaurant invites 
guests to dine against a backdrop of dramatic light, weather and wildlife. Inside, a sweeping 
lenga-wood ceiling and gentle lighting create a cocooning warmth. The menu reimagines 
traditional recipes through contemporary expression, showcasing fresh, regional ingredients 
from neighbouring estancias.

What's Included
•	All dining and open bar including 

house wines and spirits 
•	Two half day signature excursions or 

one full day signature excursion daily 
•	Transfers to/from Puerto Natales 

Airport connecting with scheduled 
flights 

•	Use of lodge facilities

Lounge & Bar
At the heart of the lodge, the lounge and sweeping bar create a naturally social setting as guests 
swap stories of Patagonian adventures. Warm wood panelling, artisan furnishings and the fireplace 
invite relaxed lounging throughout the day. As darkness falls, the space takes on a gentle radiance, 
mirroring the twinkling southern skies beyond the windows.

Services
Guest services include the reception 
and boutique, wireless internet, daily 
laundry service (charges apply, no dry 
cleaning). All major credit cards are 
accepted at Tierra Patagonia.

Adventure Hub 
A natural meeting place for exploration, the Adventure Hub shapes each day’s experiences in 
Patagonia. Guests gather with expert guides to trace routes across regional maps, surrounded 
by shelves of books, trail charts and found objects - weathered stones, fossils and artefacts that 
mirror the raw spirit of Torres del Paine.

Uma Spa
Named for the Aymara word for water, Uma Spa offers a restorative sanctuary in the heart of 
Patagonia. Expansive windows surround the infinity-edge pool, revealing uninterrupted views by 
day and night. Facilities include three treatment rooms, sauna, steam room, gym and yoga studio 
while an open-air whirlpool enhances the experience.

Lodge
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Signature Excursions
With four distinct regions across 2,400 square kilometres, Torres del Paine reveals ever-changing 
landscapes to discover. Tierra Patagonia’s signature excursions, guided by local experts, immerse 
guests in local culture, natural beauty and a true sense of adventure. From hiking, biking and 
horseback riding to unforgettable glacier voyages, each journey brings you closer to the wild 
essence of Patagonia.

What’s Included
Two half-day signature excursions or 
one full-day signature excursion daily, 
offered on a shared basis at scheduled 
times. Half and full day private touring 
is available for an additional cost. Note, 
rates for the Suite include a personal 
guide and vehicle for private signature 
excursions. 

Bespoke Excursions
Bespoke excursions provide a fully personalised approach to discovering Patagonia. Designed 
with your guide, each private outing reflects your interests - whether a high-energy hike, a cultural 
experience or a photographic wildlife adventure. These journeys unlock a deeper understanding of 
Torres del Paine’s soaring peaks, roaming wildlife and the enduring cultural stories woven through 
the southern frontier.

Additional Charges Apply
Bespoke excursions are privately 
guided and additional charges apply. 
View more details on our website.

Excursions
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Access
Tierra Patagonia is located in Chilean Patagonia in the south of Chile neighboring the Torres del 
Paine National Park. 

Scheduled Flights International Connections
LATAM and Sky Airline operate two and a half 
hour flights from Santiago to Puerto Natales 
Airport, the recommended option to travel to 
Tierra Patagonia. Chartering a private plane to 
Puerto Natales is another option.

Santiago is well connected internationally, with 
daily flights from major European carriers and 
frequent services from key North American 
cities operated by Delta, American Airlines, 
United, Air Canada and LATAM. Travellers from 
Australia benefit from direct routes with Qantas 
and LATAM, while those arriving from Asia 
typically connect via New Zealand, Australia or 
the United States.

Airport Transfers
Tierra Patagonia offers complimentary return transfers meeting scheduled flights to and from Puerto 
Natales Airport. Transfers are shared with fellow guests, with travel times of around one hour from 
Puerto Natales. Transfers to/from Punta Arenas and El Calafate are available at an additional cost.

What’s Included
Tierra Patagonia offers complimentary 
transfers shared with other guests 
connecting with scheduled flights to 
and from Puerto Natales Airport.

Private Airport Transfers
Private transfers to and from Puerto Natales, Punta Arenas and El Calafate Airports are available at 
an additional cost and must be booked at least ten days in advance. Any transfer service requested 
outside the established schedules will be considered a private transfer.

Additional Charges Apply
Please enquire with Beckons 
Reservations for private transfer rates.

Please Note 
All transfer services are subject to 
change. Please confirm arrangements 
with the Beckons Reservations team 
prior to booking travel. To speak with 
a Reservations Consultant, please 
call +562 6469 0518 during business 
operation hours: Monday-Friday 9am-
5pm (CLT) or email the team.

Getting 
Here
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Valid March 2025 – September 2026 
Tierra Patagonia is a far flung marvel blending pristine wilderness, 
contemporary design and locally inspired cuisine with a choice of guided 
excursions and relaxation in Uma Spa. Discover our range of specially tailored 
programs for longer stays. 

Included With Every Stay
•	All dining and open bar including house wines and spirits 
•	Two half day signature excursions or one full day 

signature excursion daily 
•	Transfers to/from Puerto Natales Airport connecting with 

scheduled flights 
•	Use of hotel facilities 

Patagonia in Focus, 5 Nights
Stay longer and save in style. 
Experience the essence of Tierra Patagonia with 
a remarkable five-night escape. Enjoy exclusive 
savings along with wild Patagonian beauty, produce-
led cuisine and signature excursions shaped by 
Tierra’s balance of wellbeing and adventure.

Enjoy Standard Inclusions Plus
•	Save 10% off the nightly rate
•	Early check-in and late check-out*

Patagonia in Focus Terms 
Minimum five-night stay. All rates quoted in US Dollars. Rates apply per room, per night for a maximum of two guests. *Early check-in/late check-out, subject to availability. Not 
combinable with other packages, promotions or discounted rates. Not available in peak season 20 December 2026 - 1 January 2027. Not valid for buy-outs or group bookings.

Spirit of Chile, 7+ Nights
A deeper Tierra experience. 
Discover Chile’s remarkable diversity with a 
stay of seven nights or more at Tierra Patagonia 
and/or Tierra Atacama. Exclusive savings and 
special inclusions combine to create a richly 
rewarding journey through some of Chile’s most 
extraordinary landscapes.

Enjoy Standard Inclusions Plus
•	Save 20% off the nightly rate
•	Room upgrade at check-in*
•	Early check-in and late check-out*

Spirit of Chile Terms 
Minimum seven-night stay, within 30 days. Stay at Tierra Patagonia and/or Tierra Atacama. Minimum of three nights per hotel. All rates quoted in US Dollars. Rates apply per room, per 
night for a maximum of two guests. *Room upgrade and early check-in/late check-out, subject to availability. Not applicable during peak period 20 December 2026 - 1 January 2027. 
Not valid for extra person rates, group bookings, or partner hotels. Not combinable with other packages, promotions or discounted rates.

Programs
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Honeymoon in Patagonia
Celebratory extras for newlyweds. 
For couples drawn to seclusion, romance and a 
hint of adventure, this four-night retreat unfolds 
against sweeping vistas of pampa and peaks, 
with curated experiences that invite you to 
unwind, reconnect and savour time together.

Enjoy Standard Inclusions Plus
•	Early check-in and late check-out*
•	Room upgrade at check-in*
•	50-minute couples massage in  

Uma Spa

Honeymoon in Patagonia Terms 
Minimum four-night stay. All rates quoted in US Dollars. Rates apply per room, per night for a maximum of two guests. *Room upgrade and early check-in/late check-out, subject to 
availability. Not applicable during peak period 20 December 2026 - 1 January 2027. Not combinable with other packages, promotions or discounted rates. Not valid for buy-outs or 
group bookings.
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Payment Policy
A 30% deposit is required within seven days of booking. The balance must be paid in full 30 
days prior to arrival.

Contact Us
To speak with a Reservations Consultant, 
please call +562 6469 0518 during business 
operation hours: Monday–Friday 9am–5pm 
(CLT) or email the team.

Cancellation Policy
As Tierra Patagonia is situated in a remote destination, we have a strict cancellation policy. We 
recommend guests have a travel insurance policy covering medical care and cancellation due 
to any reason. 

•	 Cancellations made 91 days or more prior to arrival incur no charge. 
•	 Cancellations made within 90 days of arrival incur a fee of 20% of the total booking value. 
•	 Cancellations made within 60 days of arrival incur a fee of 30% of the total booking value. 
•	 Cancellations made within 30 days of arrival incur a fee of 100% of the total booking value. 

Minimum Stay
A minimum three-night stay applies to all bookings. A minimum five-night stay applies between 
20 December to 1 January inclusive. 

Child Policy
Tierra Patagonia welcomes children aged ten years and over.

Group Policy
At Tierra Patagonia a group is defined as ten people or five or more rooms travelling together. 
Special conditions apply to group bookings. For more information, please enquire with the 
Guest Experience team.

Policies
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